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¡Llámenos hoy! Call us today!
1-833-408-2735

You’ve worked hard. Planned ahead. And saved. Now, it’s time to buy a home. 

Key program details
 

COMMUNITY OPPORTUNITY MORTGAGE

Up to 100% financing available

■ Up to100% financing available
■ Eligibility for first-time homebuyers
■ No Private Mortgage Insurance required

Ask us how our First Citizens Grant Program* can help cover your closing costs and loan fees.

This is a limited time program subject to the availability of funding allocated to the First Citizens Bank Grant Program (FCB Grant). FCB Grant funding is available
on conforming, Community Opportunity and FHA programs only. FCB Grant contributions are subject to conforming, Community Opportunity and FHA programs
guidelines for maximum interested-party contributions. FCB Grant does not include down payment requirements for FHA loans. Borrower must contribute minimum
down payment, not covered by FCB Grant, as required by conforming and Community Opportunity guidelines. All funds provided by FCB Grant must be applied
towards loan closing costs or fees. Customer cannot keep any dollar amount of the FCB Grant program outside of the loan transaction. Real Estate agent’s
commission will not be covered by this program. Covered closing costs and fees must be part of loan transaction. All, or a portion of the FCB Grant contribution
may be reported to the IRS and the customer will be responsible for any federal, state or local taxes. Consult a tax advisor regarding the deductibility of interest. I

ncome restrictions apply. Offer available to properties located within First Citizens Bank California assessment counties (Contra Costa, Los Angeles, Napa,
Orange, Placer, Riverside, Sacramento, San Bernardino, San Diego, San Francisco, San Mateo, Santa Clara and Ventura) and Massachusetts assessment
counties (Essex, Middlesex, Norfolk and Suffolk) in First Citizens AHMP eligible tracts that are over 50% minority based on government issued data through the
FFIEC Geo-Coding Mapping System which provides demographic information for census tracts. Website: https://geomap.ffiec.gov/FFIECGeocMap/GeocodeMap1.
aspx. FCB Grant available only on loans funded by First Citizens Bank. 

Normal credit approval applies. This offer does not constitute a commitment to lend. Program terms availability are subject to change without notice. Other
restrictions and limitations may apply. 

©2023 First-Citizens Bank & Trust Company. All rights reserved. MM#12806-V12-10/23

ADVERTISMENTADVERTISEMENT



Dear Participants,

On behalf of Faith and Community Empowerment (FACE) and
our collaborators, the LA County Asian American Employees
Association (LACAAEA), the LA County Chicano Employees
Association (LACCEA), and the LA County Hispanic Managers
Association (LACHMA), we are delighted to welcome you to our
29th Annual Homeownership Fair.

To date, we have helped over 17,000 prospective homebuyers
be on their way to realizing their dream of homeownership. In
addition, we have provided homebuyers with over $2.3 million
in down payment assistance.

Our fair’s theme, Homeownership Dream to Reality, reflects
the desire of many Americans who aspire to own a home and
achieve a part of the American Dream. As home prices
continue to rise, now is the time to purchase a home. It is our
desire to provide resources to you today to help you
accomplish this goal.

We would like to thank all of our speakers as well as our
sponsors, including our lead sponsor, First Citizens Bank,
who made this fair happen. We give special thanks to the
supporting organizations and elected officials for supporting
this event. We also want to thank many of the volunteers and
members of the FACE board and staff, without whom this fair
would not have been possible.

May your dream of homeownership become a reality.

Blessings!   

29th Annual Homeownership Fair
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Jos Ferguson
FACE Board Chair

Hyepin Im
FACE CEO & President
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PROGRAM SCHEDULE

Registration
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9:00 AM

9:45 AM

PROGRAM SCHEDULE

Kim Anthony, CEO and Founder, Urban Ingenuity & FACE Board Member

Hyepin Im, President & CEO, FACE
Eddie Yen, Executive Officer, LA County Board of Supervisor & FACE Board Member

Welcome & Opening Remarks

Opening Prayer

Title Sponsor Remarks
Eric Asiedu, Manager, Diverse Lending Sales, First Citizens Bank & FACE Board Treasurer

Eva Thiel-Maiz, Senior Field Deputy, Office of Supervisor Hilda Solis
Special Remarks: Supervisor Hilda L. Solis

Assessor Jeff Prang, LA County
Special Remarks: LA County Assessor Jeff Prang

Jayson Chan, President, Los Angeles County Asian American Employees Association
(LACAAEA)
Ildefonso Cardenas, 2  Vice President, Los Angeles County Chicano Employees
Association (LACCEA)

nd

Daniel Rojas, Vice President, Los Angeles County Hispanic Managers Association
(LACHMA)

Recognition of Collaborating Organizations

Anna Cheong, Community Affairs Officer, Office of the Comptroller of the Currency
Special Remarks

Sera Chang, FACE Successful Homebuyer
FACE Homebuyer Testimony

Fair Overview

Raffle Drawing

Mayor Tim Sandoval, City of Pomona

When Buying a Home can be the Best Decision You Can Make (Rent vs. Buy: Homes
Build Wealth

Jaime Aguirre, U.S. Bank, Mortgage Sales Supervisor
Lender Tip #1

FACE Homebuyer Testimony
Louis Mejia, FACE Successful Homebuyer

Government Down Payment Assistance and Other Assistance Programs

Tony Tran, Project Manager, Housing Strategies, LA County Development Authority
Vanessa Holmes, Director of Housing & Special Projects, FACE

VIP Reception & Photo Op9:15  AM

Co-Emcees: Hyepin Im & Eddie Yen
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PROGRAM SCHEDULE
PROGRAM SCHEDULE

Moderated by Hyepin Im, President & CEO, FACE

Bank of America | Kerwin Esperias, Senior Vice President; Lending Market Leader
Bank of Hope | Kyungjoo Park, Loan Officer 
Citibank | Joseph Guzman, Community Lending Mortgage Officer 
City National Bank | Michelle Scott, Community Lending Mortgage Banker,
Assistant Vice President
First Citizens Bank | Jeannette Ruiz- Mayes, Loan Officer
First City Credit Union | SVP, Chief Lending Officer
Guild Mortgage | David Blazek, Director, Product Development
MidFirst Bank | Fernando Garces, Assistant Vice President, Community
Development Lending Officer
US Bank | Jaime Aguirre, Sales Supervisor
Mechanics Bank | Julio Valdez, Senior Lender Advisor

Fireside Chat: Lender Programs to Help with Down Payment, Closing Costs &
Special Loan Products 

Jennie Izumi, Realtor, Berkshire Hathaway

Fireside Chat: Getting Your Offer Accepted in Today’s Market 

Veronica Herrera, Director of Product, Core Credit Services, Experian

Becoming Mortgage-Ready: Credit 101

Lisa D. Hedlund, Senior Lending Advisor, Mechanics Bank

Lender Tip #2

Hyepin Im, President & CEO, FACE

Wildfire Resources

Iris Johnson, FACE Successful Homebuyer

FACE Homebuyer Testimony

Hyepin Im, President & CEO, FACE
Vanessa Holmes, Director of Housing & Special Projects, FACE

Next Steps: Benefits of Homebuyer Education & Counseling

Thank You & Raffle Drawing

Exhibitor Booths & Raffle Drawings

Fair Ends1:00 PM

FACE Homebuyer Testimony

Ellaura Rhapsody, FACE Successful Homebuyer
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SPONSORS

First Citizens Bank

Bank of Hope

Mechanics Bank
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SILVER

GOLD

PLATINUM

E X H I B I T O R S  

Banner Bank

Berkshire Hathaway

Chase

Cathay Bank

HomeShield Real Estate

Faith and Community Empowerment

City of Pomona

LA County Asian American Employees Association

LA County Assessment Appeals Board

LA County Office of the Assessor

LA County Chicano Employees Association

LA County Development Authority (LACDA)

LA County Hispanic Managers Association

LA County Supervisor Hilda L. Solis

E X H I B I T O R  B O O T H S

US Bank

City National Bank

Guild Mortgage MidFirst Bank

FirstCity Credit Union

EverBank

Citibank Bank of America
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San Gabriel Councilmember

Councilmember Jorge
Herrera Avila

City of Pomona
Mayor Tim Sandoval

Assessor Jeff Prang

LA County

Supervisor Hilda L.
Solis

LA County

Honorary Committee

Planning Committee Members
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Kim Anthony
Eric Asiedu
Jayson Chan
Jodi Chen
Nora Guerra
Johanna Hernandez
Daniel Rojas
Jeannette Villa

THANK YOU TO OUR 29TH ANNUAL HOMEOWNERSHIP
FAIR PARTNERS!
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THANK YOU TO OUR 29TH ANNUAL HOMEOWNERSHIP
FAIR PARTNERS!

Media Sponsors & Coverage
ABC7
Inland Valley News
Korea Times
Univision

Banner Bank
Berkshire Hathaway
Cathay Bank
Guild Mortgage
First Citizens Bank
FirstCity Credit Union
Los Angeles County Asian American Employees Association
Los Angeles County Chicano Employees Association
Los Angeles County Hispanic Managers Association
Mechanics Bank
MidFirst Bank

Raffle Sponsors

Special Thanks
John-Pierre (JP) Abilla
Kim Anthony
Brian Cochran
Justin Chu
Sophia Kim
Freddie Mac
Celso Templo
Eddie Yen
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Faith and Community Empowerment (FACE) is an award-winning, faith-based
non-profit organization founded in 2001. Our mission is to advance the Asian
American community’s participation, contribution, and influence through faith-
based and community partnerships. To date, we have garnered over 1000
partners from across the country, including the White House, Fortune 500
companies, local nonprofit organizations, and key institutional stakeholders.
Since 2001, FACE has led efforts to advance recognition and participation of the
Korean/Asian American community as full partners in society by eliminating
cultural, linguistic, and economic barriers through educational and economic
development programs, strategic public and private partnerships, and capacity
building for Asian Pacific Islander American faith communities and community
nonprofits. Through strategic partnerships, FACE addresses community
challenges, enhances the quality of services for low-income, immigrant, and
disenfranchised individuals, and positively impacts the landscape for the
Korean/Asian American community as a whole.

Your support is invaluable to us. With your help, FACE will be able to continue
the programs and work that have benefitted the Asian American and broader
community over the last 24 years. To make a contribution, please visit
www.facela.org.

FACE’s Mission

ABOUT FACE

FACE PROGRAMS

In 2012, FACE was successful in organizing faith and community leaders to
advocate for a community benefit from J.H. Snyder that led to FACE partnering
with AMCAL Multi-housing Inc. to develop 100 units of affordable housing, called
Meridian Apartments. Now, FACE is walking with churches to assist them with
developing affordable housing on their own land. We raise awareness of the
opportunity to build multi-million dollar affordable housing without upfront out
of pocket costs or expertise. In return, churches can receive cash flow without
selling their land.

Affordable Housing

29th Annual Homeownership Fair
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FACE assists first-time homebuyers in their homeownership journey through
our Homeownership Fairs, Homebuyer Education, and counseling. FACE has
had many homeownership fairs over the years. This event is a beacon of hope, a
gateway to a brighter future for countless families in our community. We bring
together experts, resources, and invaluable information to guide aspiring
homeowners on their journey.  As a HUD-approved housing counseling agency,
we assist first-time homebuyers in their homeownership process through our
Homebuyer Education. Prospective homeowners learn about financial literacy,
down payment assistance programs, escrow, and related topics that will equip
them to purchase a home  and be a prepared, informed buyer.

To date, FACE has educated over 16,000 potential homeowners and connecting
them with over $2.3 million in downpayment assistance to help them on their
way to attaining their dream of homeownership. In addition, FACE provides
existing homeowners with mortgage relief and foreclosure prevention
counseling, saving over $93 Million in mortgages from going into foreclosure. 

We hope to continue to share these resources with the community through our
Homeownership Fairs and Homebuyer Education Classes. We believe that
everyone should know the pathway to homeownership. 

Homeownership Program & LMI Resources

FACE PROGRAMS

Throughout the years, FACE has championed many initiatives to promote
workforce development. FACE was an Americorps Vista sponsor for over ten
years. We received a $5 million grant from the United States Department of
Labor to provide job training, professional development, and employment
opportunities for at-risk AAPI youth. FACE was also a LA Hire partner and ran a
workforce initiative targeting AAPI individuals with the City of Los Angeles. 

Our current AAPI Career Pathways Initiative addresses the underrepresentation
of AAPI youth in job training programs. The AAPI population makes up 17% of
the county population, yet only 3% of the participants in the LA County's paid job
training/internship program, FACE’s AAPI Career Pathways Initiative has
provided over 900 youth access to paid internships and job training.

Youth Workforce Development

29th Annual Homeownership Fair
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FACE works to increase accurate visibility and awareness of struggles faced by
the AAPI Community by combatting myths used to marginalize and pin
minorities against each other. We fight for a world standing in solidarity by
bringing truth, justice and understanding. We work to create a seat at the table
for the AAPI community.

FACE has hosted many convenings with government/corporate decision
makers and stakeholders in the community to facilitate partnerships that will
address challenges faced by the community. Some past convenings have
included with SBA, Metro CEO, LAPD, LAHSA, various elected officials, White
House, SAMHSA, HUD (Housing and Urban Development), U.S. Department of
LABOR Secretary, amongst others. In response to the disproportionate impact of
COVID-19 on the AAPI community, we also launched Black & Asian Solidarity,
Stop AAPI Hate, and COVID-19 relief movements. We worked in collaboration
with Black and Asian leaders to discuss true allyship, raise awareness on myths
and issues facing AAPI, and advocate for the AAPI community in the White
House. 

FACE is an awardee of the historic Stop the Hate grant in California. With this
grant we are furthering our mission to stop AAPI hate through advocacy,
research, and solidarity. FACE has hosted various Stop the Hate townhalls,
advocated for AAPI inclusion in PNC's $88 Billion Community Benefits Initiative,
and furthered our S.A.I.G.U campaign commemorating the LA Riots and
bringing haling through truth & understanding. Finally, FACE contributed to
creating curriculum that is integrated in the state ethnic curriculum.

Stop AAPI Hate & Racial Solidarity

FACE PROGRAMS

FACE has trained over 5,000 faith and community leaders how to leverage
resources, navigate government, create partnerships, implement programs and
services and effectively advocate for their community. FACE’s National Lighting
the Community (LTC) Summit is a national conference, held at Washington D.C.
& Los Angeles, CA. It brings together policymakers, elected officials, corporations,
pastors, media, community leaders, and other stakeholders to provide faith
leaders and underserved communities to learn how to access funding
opportunities, build successful partnerships with various stakeholders, and better
implement community programs and services, allowing the faith community to
be a "light to the world."

Church & Non-Profit Leadership Development Training

29th Annual Homeownership Fair
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FACE’s C2 (Church and Community) Leadership Institute is a transformative
professional leadership program targeting faith leaders, ministers, and lay
leaders who are interested in community development. The program
empowers and awakens them to new possibilities and sustainability for their
ministries by strengthening church and community partnerships through
community engagement and advocacy. 

Through this program, akin to a master's level course, C2 fellows gain the tools,
skills and relationships to create success and sustainability in their community
ministries. Over the course of the Institute, each fellow launches or strengthens a
community development initiative. The class is mentored by funders,
government officials, media, faith leaders, and community development experts.
Fellows develop their initiative using the skills they attain such as fundraising,
media and government relations, partnership building, networking, financial
literacy, grant writing, event planning, advocacy, program development,
outreach strategies, and community needs assessments. 

Throughout the program, fellows receive at least 8 one-on-one office-hour
sessions to ensure their initiative's success. The whole program culminates in a
Pitch Competition, where each fellow presents their finalized initiative to a
funding panel before moving on to graduation. 

Church & Non-Profit Leadership Development Training (Cont).

FACE PROGRAMS

29th Annual Homeownership Fair



Hyepin Im, President and CEO

Vanessa Holmes, Director of Housing & Special Projects

Claire Shin, Marketing & Programs Coordinator

Marielle Pineda, Intake Specialist

Bernadine Jalos, Intake Specialist
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F A C E  I N T E R n s

Gabby Kim
Ethan Su
Lauren Tieu

FACE STAFF 

FACE BOARD OF DIRECTORS
Jos Ferguson, FACE Board Chair 

Eric Asiedu, FACE Board Treasurer, First Citizens Bank, Director of

Mortgage Marketing & Sales Support 

Justin Davis, FACE Board Secretary & Housing Chair, Hanmi Bank Sr. VP 

Hyepin Im, FACE President and CEO  

Kim Anthony Morrow, FACE Board Member, Urban Business Institute,

Founder & Director, 

Nora Guerrera, FACE Board Member, Guild Mortgage, Senior Vice

President, Community Lending Solutions 

Christine Youn Hung, FACE Board Member, Northern California District

Church of the Nazarene, Assistant District Superintendent 

Phyllis Myung, FACE Board Member, New City Church of Los Angeles,

Lead Pastor 

Rev. John Jongdai Park, FACE Board Member, Joong-Ang Korean

Church, Sr. Pastor 

Maury Ruano, FACE Board Member, LAUSD, Project Development

Manager

Eddie Yen, FACE Board Member, LA County Board Of Supervisors,

Executive Officer

29th Annual Homeownership Fair
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“World’s Most Ethical Companies” and “Ethisphere” names and marks are registered trademarks of Ethisphere LLC.
Member FDIC. ©2025 U.S. Bank 1320405 
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Think a home in California is out of reach?
 Know your options

1% Down 3-2-1 Home Plus powered by The Home

Depot

Zero Down

Community Lending Program

CalHFA CalPLUS with ZIP

CalHFA MyHome Assistance

GSFA Platinum Program

GSFA Platinum Assistance to Own 

GSFA Golden Opportunities

LAHD Low Income Purchase Assistance (LIPA)

Los Angeles County Home Ownership Program

(HOP)

WISH Program

Habitat for Humanity LA DPA Program

LAHD Moderate Income

Purchase Assistance (MIPA)

◥

◥

◥

◥

◥

◥

◥

◥

◥

◥

◥

◥

◥

◥

Amy Cordero
 

O: 310.418.9780
acordero@guildmortgage.net

Sr. LoanOfficerNMLS #1420260 Learn
more

Amy Cordero is authorized to do business in the state of California. Licensed by the Department of Financial Protection and Innovation under the California Residential Mortgage Lending Act; Guild Mortgage Company; NMLS
#3274; Equal Housing Opportunity; www.nmlsconsumeraccess.org. All information, loan programs & interest rates are subject to change without notice. All loans subject to underwriter approval. Terms and conditions
apply. Always consult an accountant or tax advisor for full eligibility requirements on tax deduction. Guild Mortgage is not affiliated with The Home Depot. The Home Depot is not a sponsor of this promotion. The Home
Depot is a registered trademark of Home Depot Product Authority, LLC. All rights reserved. Contact your loan officer for current program guidelines.

29th Annual Homeownership Fair
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Terms, conditions and fees for accounts, programs, products and services are subject to change. This is not a commitment to lend. All loans are subject to credit and property approval. Certain restrictions may apply on all programs. Offer
cannot be combined with any other mortgage offer. This offer contains information about U.S. domestic financial services provided by Citibank, N.A. and is intended for use domestically in the U.S. Citibank, N.A. is not responsible for the
obligations of its affiliates.

1 Lender Paid Assistance is a non-repayable lender credit that will be first applied to eligible closing costs. Any remaining funds can be used to buy down the rate. Up to a maximum of $7,500 is available on the purchase of a primary 
residence in Citibank Assessment Areas and also specific census tracts in Atlanta, Austin, Cambridge, Dallas, Denver, Frederick, Houston, Newark, New York, Philadelphia, San Jose and Washington, D.C. Metropolitan Statistical Areas 

and is subject to additional property, income and other eligibility requirements. The credit only can be applied to non-recurring closing costs, cannot be applied to interim interest and prepaid escrows, and cannot be used 
for any portion of the down payment. The borrower may not receive cash back at closing. The credit cannot be combined with any other Citi-provided incentive, offer or promotion. Lender Paid Assistance is only available on 
Purchase transactions.
©2025 Citibank, N.A. NMLS #412915. Equal Housing Lender. Citi, Citi and Arc Design and other marks used herein are service marks of Citigroup Inc. or its affiliates, used and registered throughout the world.

Citi’s program¹ can help make owning 
a home more affordable with up to $7,500 toward closing
costs for eligible applicants who: 

• Purchase a primary residence in specific geographic areas
 • Meet income limitations for the program
 • Complete pre-purchase homebuyer education from a 

Citi-approved housing counseling agency

Lender Paid Assistance cannot be combined with any other 
offer or incentive.

Talk to a Mortgage Representative to learn more.

Visit citi.com/mortgage or give us a call at 1-800-248-4638. 
For TTY: We accept 711 or other Relay Service. 

Mon. – Fri.: 8 a.m. to 10 p.m. ET 
Sat.: 9 a.m. to 7 p.m. ET

Terms and conditions apply¹

Lender Paid Assistance

Get one step closer to homeownership
with $7,500 off closing costs

for the love of progress

for the love of

feeling right  
at home.

SM
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$380K
THERE IS A 

DID YOU KNOW?

WEALTH DISPARITY BETWEEN 

Take your first step to homeownership.
Sign up for FACE’s Homebuyer

Education Class today!

BECOME A HOMEOWNER TODAY!

HOMEOWNERS VS RENTERS

www.facela.org
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AAPI CAREER PATHWAYS INITIATIVEAAPI CAREER PATHWAYS INITIATIVEAAPI CAREER PATHWAYS INITIATIVE

700+ Placement Sites: Government, Corporations, and Nonprofits.

EARN $17.20 PER HOUR!EARN $17.20 PER HOUR!EARN $17.20 PER HOUR!
REMOTE & IN-PERSON OPTIONSREMOTE & IN-PERSON OPTIONSREMOTE & IN-PERSON OPTIONS
FLEXIBLE HOURS: CREATE YOUR OWN SCHEDULEFLEXIBLE HOURS: CREATE YOUR OWN SCHEDULEFLEXIBLE HOURS: CREATE YOUR OWN SCHEDULE

Apply Now: bit.ly/aapi-pathways

D E T A I L S D O  Y O U  Q U A L I F Y ?W H A T  I S  I T ?

For County placements, upon
completion of 120 hours, candidates
will be eligible to compete for 1-year full
time internships and then potential
permanent county work positions.

FACE's AAPI Career Pathways Initiative

provides youth with paid internship

opportunities in public and private

sectors. Through this unique

opportunity, AAPI Interns will be able to

gain job training and professional skills.

In addition, through our mentorship

speaker series, youth will be invited to

hear from and be mentored by

influential leaders from CEOs to

government officials.

Earn $17.20 per hour

160 hours of paid training and work

experience. *

Over 700 internship sites at Businesses,

Non-Profits, & LA County Government

such as Parks & Recreation, LA County

Supervisors, District Attorney's Office

and more!

Jobs include administrative, clerical, IT,

hospitality, etc.

Opportunity to network with County

leadership!

LA County Residents Ages 14-24

Must have the right to work in the United

States

If male and 18 years old or older, you may

be required to register for Selective

Service

County Government & Private Sector Internships

P A I D  I N T E R N S H I P S  F O R  A G E S  1 4 - 2 4 !P A I D  I N T E R N S H I P S  F O R  A G E S  1 4 - 2 4 !P A I D  I N T E R N S H I P S  F O R  A G E S  1 4 - 2 4 !

Since 2001, Faith and Community Empowerment (FACE) has worked to advance opportunities and leadership for the AAPI Community.

700+ Placement Sites: Government, Corporations, and Nonprofits.

FOR MORE INFORMATION VISIT: WWW.FACELA.ORG/PATHWAYS

"I am excited to have the opportunity to gain work experience and leadership skills that can be applicable towards my
future career! Thank you FACE!" 

Dakota Lee, 15, FACE Youth Ambassador

Or Email Pathways@facela.org

29th Annual Homeownership Fair
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SIGN UP FOR AN UPCOMING
HOMEBUYER EDUCATION CLASS!

G E T  A  J U M P S T A R T  O N  Y O U R
H O M E O W N E R S H I P  J O U R N E Y

ADVERTISMENTADVERTISEMENT

SHOW PROOF OF PURCHASE AND GET TWO
EXTRA RAFFLE TICKETS AT FACE’S BOOTH

29th Annual Homeownership Fair
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PLEASE TAKE OUR SHORT
SURVEY!

T H A N K  Y O U  F O R  C O M I N G  T O  O U R
2 9 T H  H O M E O W N E R S H I P  F A I R !  



CONTACT US

face@facela.org | housing@facela.org
213-985-1500

3435 WILSHIRE BLVD., SUITE 350
LOS ANGELES, CA 90010

 www.facela.org


